Themes from Group Discussion Methodology The Physical Environment
The limited availability of single rooms and private spaces impacts on EoLC. Symbolic Resources e.g. the EoLC Symbol and ward lockers are valued by staff.
The Work Environment
Strong role models and appropriate staffing combined with good team work, involving all grades, is essential for good EoLC.
Staff Supports
Personal experience together with a multidisciplinary approach and availability of specialist knowledge supports good EoLC.
Education & Training
Staff feel empowered by education and training. There is a need for in-depth education on EoLC issues, in addition to Final Journeys.
Communication
Communication within teams and between staff and patients and families is essential. There is a need for communication skills training.
Patient / Family Engagement
We need to engage with patients and families about EoLC, and seek feedback in a structured way.
